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Welcome to the Hotelstars!
HotelStars-a xos galmissiniz!

"Hotelstars Union" is a partnership between currently 17 European countries —
Austria, Belgium, Czech Republic, Denmark, Estonia, Germany, Greece, Hungary,
Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Slovenia, Sweden,
Switzerland — and some observers, providing a harmonised hotel classification with
common criteria and procedures. "Hotelstars Birliyi" hazirda 17 Avropa o6lkasi ila
torofdasliq edir - Avstriya, Belgika, Cex Respublikasi, Danimarka, Estoniya, Almaniya,
Yunanistan, Macaristan, Latviya, Lixtensteyn, Litva, Lyuxemburq, Malta, Niderland,
Sloveniya, Isvec, isvecra - va bazi miusahidagilar. Bu 6lkalar imumi meyarlar vo

prosedurlarla uygunlasdiriimis otel tasnifatini tamin edirlor.

The catalogue contains all the criteria by which a hotel is classified in each of the five
categories of the Hotelstars Union classification system and guarantees quality and
service for the guests, transparency and security for the hotels and meets both
sustainability issues and technological developments. Katalogda otellarin “Hotelstars
Birliyi” tosnifat sisteminin bes kateqoriyasinin har birinda tasnif olundugu ve
gonaglara keyfiyyat va xidmat, otellarin saffafligi ve tahliikasizliyine zamanat veran vo

davamliliq masalalarina, ham da texnoloji inkigsafa cavab veran biitiin meyarlar var.

The Hotelstars Union was founded in 2009 under the patronage of HOTREC - the
umbrella association of hotels, restaurants and cafés in Europe.

Brussels, 315 January 2020.
Hotelstars Birliyi, 2009-cu ilde Avropada otellar, restoran va kafelari coamlagdiran —
HOTREC-in himayasi ila yaradilib.

Briissel, 31 yanvar 2020
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Ugun ayrilmig sarj stansiyasi

Area No. Criterion pAe WAghs Yoy gg ﬁm

Cleanliness / Hygiene 1 CIeanhnesg and perfect. hygiene are prerequisites are basic M M M M M
conditions in all categories.

Tamizlik / Gigiyena Tamizlik ve qusursuz gigiyena ilkin sartlerdir va bitin
kateqoriyalarda vacib gaydadir.

Preservation condition 5 All mechan|srr_1§ and equipment are functional and in M M M M M
faultless condition.

Saxlanma soeraiti BUtln mexanizmlar ve avadanliglar islek ve hazir
vaziyystdsa olmaldir.

. . The general impression of the hotel is sufficient for o I 3 - e
General impression 3 requirements. simple medium elevated high highest
Umumi tesssiirat Hotells bagli Gmumi tesssiirat __tsleblara uygundur sado! orta2 genastboxs® yiksak4  |en yiiksok®
Staff 4 ,:}I;fsferwces must be provided by competent and identifiable M M M M M
isci heyati Batidn xidmeatler segilmis va saristali heyat tarafindan

gostarilmalidir.
Bilingual staff
5 ; M M M M
Iki dil bilen heyat
Car Park 6 Parking directly at the hotel
Avtomobil dayanacagi Hotelds birbagsa avtomobil dayanacagdinin mévcudlugu
7 Parking possibilities for busses
Avtobuslar tg¢iin dayanacag imkanlarinin mévcudlugu
8 Garage
Qaraj
9 Charging station for electric cars
Elektrikli avtomobiller ti¢lin enerji manbalerini mévcudlugu
Dedicated charging station for electric bicycles or other types
of electric transport
10 Elektrikli velosipedler ve ya diger elektrik nagliyyat novleri
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persons’

Olilliyi olan insanlar tGg¢in
xUsusi seraitin mévcudlugu?’

Wheelchair or assistance
Manessiz
Olil arabasi va ya yardim

Area No. Criterion hakd gé{ gﬁf‘;}
Others Min. 50% of the rooms with balcony or terrace
Diger miiddealar 11 Otaglarin minimum 50%-de balkon va ya terras movcud
olmalidir
12 Elevator® M M
Lift6
Facilities for disabled 13 Barrier-free

14 Barrier-free

Electronic wheelchair
Maneassiz
Elektronik alil arabasi

15 Barrier-free

Blind or visually impaired
Maneasiz
Goérma qusurlu

Barrier-free

16 Deaf or hearing impaired
Maneasiz
Esitma qusurlu

1 In particular, furnishing and equipment are appropriate and maintained./ Xususile da, mebel ve avadanliglar uygun va islek vaziyyatdadir.

2 In particular, furnishing and equipment are maintained and harmonized./ Xususile da, mebel ve avadanliglar tamirlidir v iglek veziyystdadir.

3 In particular, furnishing and equipment are consistent in form and colour. The general impression is that of elevated comfort./ Xiisusils de, mebel ve avadanlglar reng ve formaca uygunlagdirilib.Umumi tesssiirat
genastbaxsdir.

4 In particular, furnishing and equipment are high-quality and offer first-class comfort. The overall appearance is consistent in form, colour and materials. / Xtsusile da, mebel ve avadanliglar ylksak keyfiyyatlidir va birinci
daracali rahatliga malikdir. Umumi gériiniis forma, rang ve material baximindan uygundur.

5 In particular, furnishing and equipment are luxurious and offer highest comfort. The overall appearance is consistent in form, colour, and materials./ Xtsusile da, mebel ve avadanlglar liksdir ve an yiksak rahatliq taklif
edir. Umumi gériinis forma, reng ve material baximindan uygundur.

6 For hotels with more than three floors (incl. ground floor). / 3 martebadan artiq hoteller t¢lin (ashag! martabs daxil olmagla)

7 According to national regulations. / Milli ganunveriliciys asasen
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Il. Reception and Services

Il. Resepsn va gonaglara xidmat

Reception area

Recepsn srazisi

17

HOTELSTARS. EU

Designated (designed and signalled) area or desk
securing privacy

Tayin edilmis (dizayn edilmis ve igarslenmig) sahe va ya
maxfilik temin edsn masa

18

Separate and designated reception area or desk
securing privacy

Ayri ve tayin edilmis resepsn va ya maxfiliyi temin edan
masa

19

Lounge suite® in the reception area

Recepsh arazisinss istirahat G¢lin gusa

20

Lobby?® with seats and beverage service

istirahat ligiin oturacaglar va icki xidmati teklif eden lobbi

21

Reception hall® with several seats and beverage service

Bir nege oturacaq ve i¢ki xidmati teklif eden resepsn zali

22

Reception service, available for digital communication or
phone calls 24 hours

24 saat roegamsal rabits ve ya telefon danigiglari Ggln
reception

23

10 hours staffed reception service, available for digital
communication or phone calls 24 hours

10 saat igleyan recepsn, 24 saat raqgemsal rabite ve ya
telefon danisiglar G4¢iin mévecuddur

24

16 hours staffed reception service, physically available for
digital communication or phone calls 24 hours

16 saat igleyan recepsn, 24 saat raqgemsal rabite vo ya
telefon danisiglari Ggun fiziki olarag mimkuindir

25

24 hours staffed reception service, physically available for
digital communication or phone calls 24 hours

24 saat iglayan recepsn, 24 saat regamsal rabits va ya
telefon danisiglar Ggln fiziki olaraq mumkandur
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Il. Reception and Services

Il. Resepsn va gonaglara xidmat

Area No. Criterion PAQAe gg ﬁ*ﬁ

26 Self-check-in facility / service
Oziinii geydiyyat etma xidmati

27 Self-check-out facility / service
Oziinii geydiyyatdan cixarma xidmati

28 Valet parking service M
Valet parking xidmati

29 Doorman
Qapigl
(separate personnel) (xtisusi ayriimis isci)

30 Concierge / Guest relation manager M
Konsierj / Qonaglarla slags meneceri
(separate personnel) (xtisusi ayriimis isci)

31 Page boys
Kémakgi isgi
(separate personnel) (xtisusi ayriimis isci)

32 Luggage service on demand M
istaya uygun olaraq bagaj dasima xidmati

33 Luggage service M
Bagaj dasima xidmati

34 Secure left-luggage service for guests M M
Qonaglar tg¢uln tahlikasiz bagaj saxlama xidmati
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Il. Reception and Services

Il. Resepsn va gonaglara xidmat

Area

No.

HOTELSTARS. EU

Criterion

oA g

VAgks
YAQ A gAd

Cleaning of rooms /
change of laundry
Otaglarin
temizlanmasi/
camasirlarin
dayisilmasi

35

Daily room cleaning®

Glindslik otaq temizliyi®

36

Daily change of towels on demand

istays uygun olaraq giindslik desmal dayigilmasi

37

Change of bed linen at least once a week?®

Haftade an azi bir defe yataq ortiilerinin dayisdiriimasi®

38

Change of bed linen at least twice a week®

Haftede an azi iki defe yataq ortiiklarinin dayisdirilmasi®

39

Daily change of bed linen on demand

istoya uygun olaraq, har giin yataq értiiklerinin dayisdiriimasi

Laundry and ironing service

Camasirxana va Utl xidmati

40

Ironing service

Uttileme xidmati
(return within 1 hour) (1 saat arzinda tahvil verma)

41

Laundry and ironing service
Camasirxana vae Utl xidmati

(return as agreed) (raziliga asasan tehvil verma)

42

Chemical cleaning / dry cleaning or laundry and ironing

Kimyavi tamizlema / Quru tamizlema ve ya Camasirxana ve

Utl xidmati

(delivery before 9 a.m., return as agreed — weekend excluded, laundry bag
provided)

(sehar saat 9-dan dnce catdiriima, raziliga asasan tehvil verms,
gamasirxana g¢antasi ile temin edilma)

Payment
Odenis

43

Cashless payment

Nagdsiz 6denis
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Il. Reception and Services

Il. Resepsn va gonaglara xidmat

Miscellaneous 44 Umbrella at the reception or in the room M M M
Diger Resepsnda va ya otaqda ¢atirin mévcudlugu
45 Up-to-date media in the room (printed or digital)1° M

Otagdaki an yeni media informasiyasi (¢cap va ya ragamsal)*?

46 Sewing service M
Tikis xidmati
47 Sewing kit on demand M M M

istoye uygun olaraq tikis desti

48 Sewing kit in the room M
Otaqda tikis desti

49 Shoe polishing machine in the hotel M1l M

Otelda ayaqqabi temizlama masini

50 Shoe polishing service M1 M

Qyaqggabi tamizlama xidmati

51 Shoe polishing kit on demand M M M

isteye uygun olaraq ayaqgabi temizlems dasti

52 Shoe polishing kit in the room M

Otagda ayaqggabi temizloma dasti

53 Shuttle or limousine service M

Avtobus va ya limuzin xidmati

54 Offer of sanitary products on demand M M M M

istoye uygun olaraq sanitar mehsullarin toklifi
(e.g. toothbrush, toothpaste, shaving kit)
(mes: dis fircasl, dis pastasl, Uz girxma dasti)
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Il. Reception and Services

Il. Resepsn va gonaglara xidmat

Personalized greeting for each guest with flowers or a
55 present in the room M
Har bir qonaq Gglin otaqda guil ve ya hadiyys ile
xUsusi garsilama

56 Accompanying the guest to the room at the arrival

Qonag! gslisi zamani otagina kimi misayist etmak
Turndown service? in the evening as an additional

57 M

room check

Axsam yataq hazirlidi xidmati
8 Criteria 19 to 21 differ in size and sentience interpretation (from small to big, from just a seating corner to a representative hall). / 19-21 meyarlarlar 6lglisi va mikammaliyi ile farglenir (kicikden bdyuys, yalniz oturacaq

yerindsn nimaysnda zalina gadar)

9 With the option of opting-out. / Imtina etma xidmati ila
10 Newspapers, smart TV, tablets etc./ Qazetlar, agill TV, plansetlar va s
11 Either a shoe polishing machine in the hotel (see no. 49) or a shoe polishing service (see no. 50) can be offered. / Otelds ayaqgabi temizlema masini (bax. 49) ve ya ayaqqabi temizlema xidmeati (bax. 50) teklif edils biler.
12 Also called “Second service”. Change of towels, removal of bedspread, emptying of waste paper basket, etc. / "Ikinci xidmat" da deyilir. Desmallarin dayisdirilmasi, garpayinin gétirilmasi,

tullanti sabatinin bosaldilmasi va s.
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Area

No.

Criterion

A

phgke
PhaAs

ARAS
PAOA GG

General Room Info

Otaq hagda Umumi Malumat

58

Size of rooms (incl. bathroom) = 14m?213

Otaglarin 6l¢lisli (vanna otagi daxil) = 14m?2 13

59

Size of rooms (incl. bathroom) = 18m?2 13

Otaglarin 6l¢iisli (vanna otagdi daxil) = 18m?13

60

Size of rooms (incl. bathroom) = 22m?2 13

Otaglarin 6l¢lisi (vanna otagdi daxil) = 22m?2 13

61

Size of rooms (incl. bathroom) = 30m?2 13

Otaglarin 6l¢lisi (vanna otagdi daxil) = 30m2 13

62

Number of suites!4

Yiiksok kateqoriyali otaglarin (suitlerin) sayi!4

(min. 2)

Sleeping comfort

Yatma rahathigi

63

Bed system with a modern and well-kept mattress of at least
13 cm?®®

Yeni va 13 sm-lik yaxsl, saligali veziyyatds olan ddésays malik
yataq'®

64

Bed system consisting of an elastic system in combination
with a modern and well-kept mattress with an overall height
of at least 18 cm?516

Yeni va qalinh@i an azi 18 sm-lik yaxsi, saligali veziyystda
olan elastik déseys malik yataq!>16

65

Bed system consisting of an elastic system in combination
with a modern and well-kept mattress with an overall height
of at least 22 cm

Yeni va qalinhgi an azi 22 sm-lik yaxsi, saligali vaziyystde
olan elastik déseys malik yataq

66

Ergonomically adjustable bed system

Ergqonomik tenzimlenan yataq
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Carpayilar min. uzunlugu 2.20m

Area No. Criterion »oe gg "ﬁjs?;

67.1 Single beds min. width of 0.80m?8
Bir nafarlik carpayilar min. eni 0.80m?8

672 Single beds min. width of 0.90m18 M
Bir nafarlik carpayilar min. eni 0.90m?8

Bed widtht? 673 Single beds min. width of 1.00m*8
Bir nafarlik carpayilar min. eni 1.00m?8
Yatagin enit’

67 4 Single beds min. width of 1.20m?8
Bir nafarlik carpayilar min. eni 1.20m?8

68.1 Double beds min. width of 1.40m?8
iki naferlik carpayilar min. eni 1.40m?8

68.2 Double beds min. width of 1.60m?*8
iki nafarlik carpayilar min. eni 1.60m?8

68.3 Double beds min. width of 1.80m?*8 M
iki nafarlik carpayilar min. eni 1.80m?8

68.4 Double beds min. width of 2.00m?8
iki naferlik carpayilar min. eni 2.00m?*8

691 Beds min. length of 1.90m
Carpayilar min. uzunlugu 1.90m

69.2 Beds min. length of 2.00m M
Carpayilar min. uzunlugu 2.00m

69.3 Beds min. length of 2.10m
Carpayilar min. uzunlugu 2.10m

69.4 Beds min. length of 2.20m
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Area No. Criterion Pk gke gg ﬁ.ﬁi&
70 Crib on demand
istoye uygun olarag usaq yatagi
71 Hygienic covers for mattresses?!® (,encasings*)
Dosakler (giin gigiyenik ortllarin movcudlugu?®
72 New acquisition of mattresses max. 3 years ago
Maksimum 3 il 6ncadan satin alinmis désaklar
73 Annual laundry or thorough cleaning of mattresses20
illik tamizlema ve ya déseklerin asasli tamizliyi2
74 Allergy friendly bed linen and bed inlets available on
demand®!
istoye uygun olaraq, allergiyaya hessas yataq aglarinin ve
yataq destinin moévcudlugu?!
75 Modern and well-kept blanket M M M
Yeni va yaxsl, saligali vaziyyatda yorgan
76 Additional blanket on demand M M
istaya uygun olaraq slave yorganla tamin olunma
77 Modern and well-kept pillow M M M
Yeni ve yaxsl, saligali veziyystde yastiq
78 Hygienic covers for pillows (“encasings”)
Gigiyenik yastiq Uzlari
79 Annual pillow cleaning and / or renewal of pillows M M M

Yastiglarin illik temizlenmasi ve / va ya yastiglarin
yenilanmasi
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A N A
el alan

HOTELSTARS. EU

Area No. Criterion W gg ﬁ.ﬁi&

80 Additional usable, non-decorative pillow on demand M M
Istaya uygun olaraq, alava, istifade oluna bilan, dekorativ
olmayan yastiq

81 Two usable, non-decorative pillows per person M
Adam bagina iki istifade oluna bilen, dekorativ olmayan
yastiglarin mévcudlugu

82 Pillow menu with a choice of pillows M M
Yastiqg muxtalifliyi

83 Possibility to darken the room M M
Otaq garanhglasdiriimasinin mamkdnlayUt
(e.g. curtain) (mas: parda)

84 Possibility to completely darken the room M
Otagin tamamile garanhglasdiriimasinin mimkuanlayu
(e.g. shutter or blackout curtain) (mas: jaliiz ve ya garanhglasdiran parda)

85 Sheer curtain/screen/blinds or equivalent
Nazik pards/jaliz/til ve ya ekvivalent

86 Washable bedside carpet
Yataq yaninda yuyula bilan xalca

87 Wake-up service M M M
Yuxudan-oyatma xidmati

13

14

15

17

If the hotel has a limited number of rooms (max.15 %) that are below this size, the guest must be informed about this fact before the accommodation contract is made. / Otelds bu dlgliden asagi olan mahdud sayda
otaq (maksimum 15%) varsa, yasayis miqgavilasi baglanmazdan avval qonaq bu barede malumatlandiriimalidir.
No “Junior suites “. Suites consist of at least two separate rooms; one of which is furnished as a bedroom and one as living room. The rooms do not need to be connected by a door; an opening is sufficient. Basically, a
holiday flat in a dépendance is not considered a suite. In order to ensure that guests can make full use of the hotel services, suites must be situated in the hotel building. / . Suitler en azi 2 misteqil otaqdan ibarat olmalidir;
biri gonagq biri yataq otagi olarag désenilmis olmalidir. Otaqglar arasinda qapi olmasi vacibiyyat taskil elemir; agiq olmasi yeterlidir. Bundan slavs, kanar binada yerlasen manzil suit sayila bilmaz. Bitin hotel xidmatlarinin
gonaq ugun slgatan olduguna amin olmagq Ugtin, suit hotel binasinin igarisinds yerlagsmalidir.
The total height of the bed system is the sum of mattress and spring system (e.qg. slatted frame). /Yataq sisteminin Gmumi hiindurltyu dések vae yay sisteminin cemidir.(Mas: garciva)
The base of the system can be a box spring, a sprung slatted or any other equivalent system./ Yataglarin asasi yay qutusu, yaylasdiriimis sistem va ya digar ekvivalent sistemlar ola bilar.
If a hotel has only single rooms or only double rooms, the number of points for the bed width will be doubled. / Bir otelds yalniz bir otaq ve ya yalniz iki naferlik otaq varsa, yataq yerlarinin say! ikiqat artirilacaqdir.
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Area No. Criterion Y tte | e | OBR | A
Room equipment 88 Adequate wardrobe or clothes niche M M M M M
Otaq agyalari istifadeye uygun olan qarderob ve ya paltar rofi
89 Linen shelves M M M M

Yataq Ortuklari G¢in rof

90 Adequate number of hangers?? M M M

Yetorli sayda asilganlar??

91 Adequate number of hangers of different types M M

Muxtalif ndvda, yetorli sayda asilganlar

92 Separate clothing hooks M M M M M

Ayrica paltar asilganlari

93 1 seating accommodation M M
1 oturacaq
1 seating accommodation per person
94 M M M

1 naferlik oturacaq
1 comfortable seating accommodation (upholstered

9 chair/couch) with side table/tray M M
1 rahat oturacaq (désemali stul/kreslo) yaninda stol
ilo

96 1 additional comfortable upholstered chair or loveseat in M
double rooms or suites
iki naferlik otaglar ve ya suitlerds 1 slave rahat stul
va ya iki naferlik oturacag

97 Table, desk top or similar work station M M

Masa, masa Ustl va ya oxsar is Ugun yer

18 Atthe time of booking the guest must be informed, if there are two single beds in the room instead of a double bed or if a single bed is booked as a double bed. If the hotel has a limited number of beds (max.15 %) that are below this width, the guest must be
informed about this fact before the accommodation contract is made. / Rezervasiya zamani qonagq, ikigat garpayi avazina iki tek carpayi ve ya bir carpayi ikiqat garpayi kimi sifaris edildiyi barede malumat veriimalidir. Otelds bu genislikden asagi olan mahdud
sayda carpayl (maksimum 15%) varsa, yasayis muqavilasi baglanmazdan avval gonaq bu barade malumatlandiriimalidir.

19 A simple molleton mattress pad is not accepted. But a (chemo-thermally) washable, breathable, bedcover free from mites and their excrements, made of cotton or synthetic materials that is opened at the bottom side will fulfil this criterion. /
Sadacs parga dosak Uzl gabul edile bilmaz. Yalniz kimyavi ve ya termal olaraq yuyula bilen, hava kegiran,pambiq ve ya sintetik materiallardan hazirlanmis bit va biraler olmayan, asagi hissesi agiq olan yataq ortlyi bu kriteriyaya uygun galir
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Area No. Criterion Yedy §§ {r{fkﬂ%
98 Table, desk top or similar work station with a free min.
Working space of 0,4 m?, access to power socket and
adequate lighting?3 M M
Minimum 0.4 m? srazisi ve lazimi deracada isiglandirmasi ve
elektrik yuvasi olan is masasinin va ya ig Ugln yerin
moévcudlugu?3
99 Table, desk top or similar work station with a free min.
Working space of 0,6 m?, access to power socket and
adequate lighting2?
Minimum 0.6 m?2 arazisi ve lazimi derecads isiglandirmasi ve
elektrik yuvasi olan is masasinin va ya is tigln yerin
moévcudlugu?3
100 | Bedside table/tray M M
Yataq yan! stol/skaf
101 | Accessible power socket in the room M M M
Otaqda slcatan elektrik yuvasi
102 Additional accessible power socket next to the table/desk or
desk top
is Giglin yer ve ya masa Ustiiniin yaninda slave slgatan
enerji yuvasi
103 | Additional accessible power socket next to the bed M M
Yataq yaninda salave al¢atan enerji yuvasi
104 | Central light switch for the entire room light
Otaq isIginin idarasi tigiin markazlandirilmis sistem
105 | Bedside light switch for the entire room light
Otaq isiglandirmasinin yatag yanindan idarasi
106 | Night light
Geca igIg!
107 | Adequate room lighting M M M
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Area No. Criterion Yo tte | e | BR[| OAT

Istifadeya uygun otaq isiglandirmasi

108 | Reading light next to the bed M M M M

Yataqg yaninda giraat tUgin isiq

109 | Dressing mirror M M M

Paltar geyinma Ugtin guzgu

110 | Adequate place or rack to put the luggage/suitcase M M M

YUk ve ya gamadani qoymagq ugin yer va ya asilganin
moévcudiugu

111 | Wastepaper basket M M M
Zibil gutusu

112 Safekeeping facilities M M

Seyf
Seyfler (e. g. at the reception)
(mas: reception-da)

Safekeeping

113 Central safe” . V24 M2 M
Merkazlasdiriimis seyf

(e. g. at the reception)
(mas: reception-da)

114 | Safe in the room M
Otagda seyf

115 | Safe with integrated power socket in the room

Otagda elektrik yuvasina gosulmus seyf

20. This criterion is fulfilled, if there is no residual moistness, the mites are killed and their growth is eliminated. / Bu meyar, galiq nam olmadiqda yerina yetirilir, gona 6ldurulir ve artiriimasi aradan galdirilr.

21.  Allergy-friendly should not be confused with allergy-free. Allergic pillows, blankets and bed linen should be confirmed by a certificate. The inlays and covers of the bed linen should also do without feathers and down. /
Allergik yastiglar, yorgan ve yataq dastleri sertifikatla tasdiglenmalidir. Yataq orttklerini lslak ve tik tarkibli olmamalidir.

22.  Simple wired hangers do not fulfil this criterion. / Sada sim asqilar bu kriteriya Gi¢ln yetarli deyil.

23. Power sockets must be available and not used by other stationary items. / Elektrik yuvalari mévcud olmalidir va diger stasionar agyalar terafindan istifads edilmamsalidir

24.  Or a safe in the room (see no. 114). Vs ya otaqda seyf (114-cu kriteriya)
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No.
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YAgks

o
o

Noise control /
air conditioning
Sese nazarat/
havalandirma

116

Adequate noise protection

Yetarinca sasden gorunma
(windows) (pancaralar)

117

Sound-absorbing doors or double doors

Sas-uducu gap! ve ya qosa qapllar

118

Rooms with centrally adjustable air conditioning

Markazlasdiriimis tanzimlana bilen kondisionerli otaglar

119

Rooms with individually adjustable air conditioning

Fardi olaraq tanzimlana bilan kondisionerli otaglar

120

Air conditioning in public guest areas

ictimai, qonaq erazisinde istifade olunan kondisioner
(restaurant, lobby, entrance hall, breakfast room)
(restoran,lobi, giris,sehar yemayi liclin nazardas tutulan arazi)

121

Harmonious room atmosphere in public areas

Umunmi istifade olunan erazilsrde harmonik otaq atmosferi
(light, smell, music, colour, etc.)
(is19, goxu, musiqi, rang, va.s)

Entertainment electronics

Elektronik aylancas vasitaleri

122

Audio or multimedia entertainment?®

Audio ve ya multimediya cihazi?®

123

Fixed electronic media in the bathroom

Hamam otaginda qurasdiriimis elektron media

124

TV services with monitor in a size appropriate for the room
with a remote function

Olclisii otaga uygun olan, uzaqdan idars edilon TV xidmati

125

Additional TV services with monitor in suites in a size
appropriate for the room

YUuksak kateqoriyali otaglarda olglisu otaga uygun olan
alave muasir TV

126

International TV channels available

Beynalxalq TV kanallarinin mévcudlugu

Hotelstars Union — Classification criteria / Klasifikasiya kruteriyalari , 2020-2025




A \ A
AP PP

HOTELSTARS. EU

Area

No.

Criterion

A pks

A oXe
PRaAs

NARAS
PAOAAS

127

International power adapter plug on demand

istoye uygun olaraq sarj alatlori

128

Charging station (for multiple electronic devices) and/or
different adapters on demand

Sarj stansiyasi (bir nega elektrik cihazlari Gglin) ve ya
isteya uygun olarag muxtalif sarj alatlori

Telecommunications

Telekommunikasiya

129

Device for internal and external communication on demand
with an instruction manual (printed or digital)?”

isteya uygun olaraq malumat kitabgasi olan (¢ap ve ya
regemsal) daxili ve xarici rabite slagesi cihazi?’

130

Device for internal and external communication in the
room with a bilingual instruction manual (printed or
digital)

Otagda istaya uygun olaraq yaninda an azi iki dilli
malumat kitabgasi olan (¢ap va ya regemsal) rabita
alagasi cihazi

131

WIFI internet access in the public areas and in the rooms
ictimai yerlords ve otaglarda WIFI internetin mévcudlugu

132

Secure internet connection (LAN, VPN or equivalent)

Tahlukasiz internet baglantisi (LAN, VPN va ya ekvivalent)

133

Private and secure printing option on demand

Istaya uygun olaraq maxfi ve tahliikasiz ¢cap segimi

134

Internet device in the room on demand

istoye uygun olarag otagda internet cihazi

Miscellaneous

Digar

135

Guest directory (printed or digital)?®

Qonaglar dgiin informasiya kataloqu (¢ap va ya regamsal)?®

136

Bilingual service directory

Xidmat hagda ikidilli informasiya kataloqu
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137 | Regional information material available (printed or digital) M M M M M

Region hagginda malumat material ( cap ve ya regemsal)

138 | Writing utensils and note pad M M M

Yazi lavazimati ve geyd kitabgasi

139 | Correspondence folder

Yazismalar ticiin goviugu

140 | Trouser press

Salvar ¢ln Utl

141 | Iron and ironing board on demand or ironing room

istoye uygun olaraq (itii ve (itii stolu ve ya ltiilome otag!

142 | Iron and ironing board in the room

Otagda uti ve Utu stolu

143 | Shoehorn in the room M M
Otaqda dabankes

144 Door viewer

Qapi gozliyi

145 | Additional locking mechanism at the room’s door

Otaq qapisina alavae kilidlema mexanizmi

25 Entertainment options may include radio reception, separate players or streaming services. / yloenca segimlarina radio gabulu, ayrica pleyerler ve ya streaming xidmatleri daxil ola biler.
26 For testing purposes at national level, deviations may occur in Lithuania and the Czech Republic. / Milli saviyyada sinaq magsadleri Gi¢lin Litva ve Cexiyada yayinmalar bas vers biler.
27 The guest must be informed about this offer during the check-in; a display, etc. is accepted / Hotele daxil olma zamani qonaq bu taklif hagginda malumatlandiriimalidir.

28 The guest directory includes at least the breakfast time, the check-out time, and the opening hours of hotel facilities. / Qonaglar Ggun informasiya kataloqu an azi sehar yemayi vaxti, hoteldan ¢ixis vaxti va hotelin
xidmatlarinin agiq olma saatlarini shats etmalidir.
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General Bathroom Info 146 | Bathroom/Sanitary facilities = 5m?2°
Vanna otagi hagqinda Vanna otagi/Sanitar qovsagi = 5m? 2
Umumi malumat . o
147 | Bathroom/Sanitary facilities = 7,5m22°
Vanna otagi/Sanitar govsagi = 7,5 m? 30
148 | 100% of the rooms with shower/WC or bath tub/WC M30 M?30 M M
100% otaglarda dus/tualet ve ya vanna/tualet
100% of the rooms with shower/WC or bath tub/WC and
149 | thereof 50% of the rooms with bath tub and separate shower
cubicle
100% otaglarda dus/tualet ve ya vanna/tualet ve onlardan
ayrica otaqglarin 50%-inda vanna ve ayrica dus kabini
150 | 30% of the rooms with toilet separately
Otaglarin 30%-ds ayrica tualet
151 | Shower with curtain or equivalent separation M M M M
Pardali ve ya ekvivalent arakesms ile dus
152 | Shower with screen
Susali dus
153 | Washbasin M M M M
Ol Uz yuma yeri
154 | Twin wash basin in double rooms and suites
iki naforlik otaglar ve suite-larda qosa sl (iz yuma yeri
155 | Washable bath mat M M
Yuyulabilan vanna palazi
156 | Adequate lighting at the washbasin M M M M
Ol Uz yuma yerinds yeterli isiglandirma
157 Permanent or removable anti-slip appliance in shower and

bathtub
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Dus otaginda ve vannada suriigmanin qarsisini alan
sabitlenmis va ya ¢ixarila bilen vasite

158 Safety handles
TahlUkasizlik tutacaglari

159 Mirror M M M
Guzgl

160 Accessible power socket near the mirror M M M
Glizgiyas yaxin algatan elektrik yuvasi

161 | Vanity mirror
Makiyaj tgln glizgl

162 | Flexible vanity mirror M M
Harakatli makiyaj guizgusu

163 | Lighted vanity mirror
isiglandirilmis makiyaj giizgiisii

164 | Towel rails or towel hooks M M M
Dasmal ugln asilganlar

165 | Heating option in the bathroom (e.g. heated towel rail) M
Vanna otaginda isitma segimi (misal Ugin desmal gurudan)

ol "

167 |Large storage surface M M

Genis saxlama yeri
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168 | Toothbrush tumbler M M
Dis firgasi u¢ln stakan

169 | Soap or body wash at the wash basin M M M
Ol Uz yumagq Uglin yerdsa sabun va ya badan yuma vasitasi

170 | Body wash or shower gel at the shower/bath tub M M M
Dus kabini va ya vannada badan yuma vasitesi ve ya dus geli

171 | Shampoo3! M M M
Sampun3!

172 Additional cosmetic products
Slave kosmetik mahsullar M M
(e.g. bath essence, shower cap, nail file, Q-tips, cotton wool pads, body
lotion)
(mas: vanna yagi, dus papagi, dirnagtemizlayan,qulag pambiglari,
pambiq yastigciglari, badan losyonu)

173 | Facial tissues M M
Uz silmak (iclin salfetlor

174 | Toilet paper in reserve M M M
Ehtiyat tualet kagiz!

175 |1 hand towel per person M M M
Har gonaq lcun 1 al dasmali

176 | 1 bath towel per person M M M
Her qonaq Ugln 1 badan desmali

177 | Bathrobe on demand M
istoys uygun olarag hamam xalati

178 | Bathrobe M
Hamam xalati
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179 | Slippers on demand M
istoys uygun olaragq tarliklor
180 | Slippers M
Torliklar
181 | Hairdryer on demand
istoye uygun sac quruducusu
182 | Hairdryer M M M
Sag¢ quruducusu
183 | Stool in the bathroom on demand M
istays uygun vanna otaginda stul
184 | Bathroom scales
Tarozisi — Vanna otadinda
185 | Waste bin M M M M M
Zibil qutusu

IV. Gastronomy

Beverages

ickilor

186 | Beverage offer in the hotel M M M M M
Hotelds icki taklifi

187 | Beverage offer in the room M M M
Otaqda icki teklifi

188 | Fridge in the rooms32

Otaqda soyuducu?3?
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Phoks
PARAS

AgAs
PAGAGAS

189

Minibar
Mini bar

(with drinks and snacks)

(icki vo galyanaltilarla)

190

Maxibar
Maksi bar

191

16 hours beverages via room service

Otag xidmati vasitasi ilo 16 saat ickilar

M34

192

24 hours beverages via room service

Otag xidmati vasitesi ilo 24 saat ickilor

193

Water boiler for tea / coffee together with accessories in the
room
Otaqdaki lavazimatlarla birlikde ¢ay / gahva l¢lin caydan

194

Coffee machine with accessories in the room
Otaqda lavazimatlari ile kofe masini

Bar

195

Serviced bar or lounge area®®

Xidmat olunan bar ve ya istirahat arazisi®®
(open at least 5 days per week)
(an azi haftanin 5 giinl aciq)

196

Serviced bar or lounge area

Xidmat olunan bar va ya istirahat arazisi
(open at least 7 days per week)
(an azi haftanin 7 giini aciq)

Breakfast

Sahar yemayi

197

Breakfast area

Sahar yemayi arazisi

198

Extended breakfast36
Genis ¢esidli sehar yemayi3®

199

Breakfast buffet or equivalent breakfast menu card?®’

Sahar yemayi bufeti ve ya ekvivalent sahar yemayi
menyusu®’
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Haftada 7 giin agiqg restorans®

Area No. Criterion A Gk gg i}i\‘;&%
200 S;z;lkfast buffet with service or equivalent breakfast menu M M
Xidmet_ edilan sshar yemayi bufeti va ya ekvivalent sahear
yemayi menyusu
201 Breakfast menu card via room service M
Otaga sifaris xidmati il sehar yemayi menyusu
Food 202 Allergen friendly products (gluten-free, lactose-free etc.)
Yemak Allergiyaya garsi mahsullar (glutensiz, laktozsuz ve s.)
203 Regional dishes3®
Yerli yemaklor3®
204 16 hours food offer via room service M
Otaq xidmati ilo 16 saat yemak
205 24 hours food offer via room service M
Otaqg xidmati ila 24 saat yemak
206 Restaurant®® M
Restoran 3°
207 Restaurant® open 5 days per week M
Hafteda 5 giin agiqg restorans®
208 Restaurant® open 7 days per week M

V. Event Facilities (MICE) Tadbir kegirma imkanlan

Banquet options

Banket segimleri

209 Banquet options for at least 50 people*®
On azi 50 naferlik banket segimi4°
210 Banquet options for at least 100 people*°

©n azi 100 nafarlik banket segimi*?
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211 Banquet options for at least 250 people*®

©n azi 250 nafarlik banket secimi*®
Designated co-working spaces / group working rooms
Tayin olunmus birga is otaqlari / grup is otaqlari

Conference rooms 212

Konfrans otaglar Conference room(s) of at least 100 m?, ceiling height of at

213 least 2.75 m*!
Sahasi 100 m?, hiindirlUyu ise an azi 2.75 m olan konfrans
zal(lar)i**
1 42
214 Conference services

Konfrans xidmatlari*?
(separate department and available staff)

(ayrica s6ba ve miayyan isci heyati)

215 Daylight in the conference room and possibility to darken the
room#243

Konfrans zalinda gun isidi va otagi qaranhqglagdirma
mimkiiniyyeti*243
216 Business centre

Biznes markazi
(separate office and available staff)
(ayrica ofis ve muayyan is¢i heyati)

217 Individually adjustable air conditioning of the conference
rooms*?

Fordi soakilde dezyig.dirile bilen kondisionerlarin konfrans
zalinda olmasi#

VI. Leisure/ istirahat imkanlar

Adequate own recreation facilities onsite (indoor or
outdoor)*

Sport 218
Idman

Yetorli istirahat makanlarinin mévcudlugu (hotelin
daxilinda ve ya xaricinda) 44

(e. g. tennis court, beach, golf course)

(mas: tennis meydangasl, ¢imarlik, golf meydangasi)
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219 Rental of sports equipment
idman levazimatlarinin icaresi
(e. g. skis, boats, bicycles) (mas: xizaklar, qayiqlar, velosipedlar)
Gym with at least 4 different exercise machines*®
220
On azi 4 fergli mesq aparatlari olan idman zali#®
(e.g. ergometer, dumb bell, machine for weight training, treadmill, rowing
machine, stairmaster)
(masalan ergometr, adirliq galdirma avadanliglari, gacis aparati,
avarcekma masini, pillekan)
47
Spa/Wellness?*® 221 Massages
43 .
Spa/ Masaj’
(e. g. full body massage, lymph drainage, Shiatsu, foot reflexology)
(mas: bitin badan Uc¢ln masaj, limfadrenaj, siatsu, ayaq raharladici masaj)
222 Separate relaxation room#2
Ayrica istirahat otagi*®
223 Whirlpool or equivalent
Jakuzi ve ya ekvivalent
Sauna
224 (with a minimum size of 6 seats)
(minimum 6 yerden ibarat)
Beauty farm*” with at least 4 different kinds of treatment
225 4 forqli prosedurdan ibarat gézallik markazi*’
(e. g. facial, manicure, pedicure, peeling and stress relaxation massage are
offered)
(mas: Uz qullugu, manikur, pedikur, piling ve stres sakitlogdirici masaj toklif
olunur)
Spa*” with at least 4 different kinds of treatment
226 4 fargli prosedurdan ibarat spa
(e. g. bath, Kneipp, hydrotherapy, moor, hammam and steambath are
offered)
(mas: hamam, kneipp, hidroterapiya,buxar otagi)
227 Private spa cabin
Ayrica spa kabini
228 Swimming pool (outdoor)® or swimming pond5?
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Hovuz (¢6lde)3° ve ya slini yaradilmis hovuz®?

229 Swimming pool (indoor)®2

Hovuz (igerida)>?

In-house child care (for children younger than 3 years) for at
least 3 hours on weekdays by skilled staff

Usagqlar ixtisaslasmis isci heyati terafinden hafte ici glinlerds hotel
arazisinda an azi 3 saatliq usaq baxicihigi (3 yasindan az
usaglar tgin)

In-house child care (for children older than 3 years) for at
least 3 hours on weekdays by skilled staff

ixtisaslagsmis isci heyati tersfinden hafte igi giinlerde
hotel srazisinds an azi 3 saatliq usaq baxicihg (3
yasindan boyuk usaglar t¢in)

232 Children’s area

Usaglar Uglin xususi erazi
(playroom/playground) (oyun otadi vae ya oyun arazisi)

233 Baby equipment on demand (e.g.high chair, food warming
equipment, changing mat, baby alarm)
istoye uygun olaraq usaq avadanliglari (messlen, oturacadg,

yemak isitmak avadanhdi, usaq paltar dayismasi tiglin dosak,
korpa hayacan signallari)

Children 230

231

Central sanitary facilities for hotel guests
Others 234 Otel gqonaglari Ugin markazi sanitariya imkanlari
Diger -
235 L|_brary
Kitabxana

236 Host/animation programme
Animasiya programi

VII. Quality and Online Activities

Quality Systems 237 Systematic complaint management system>53 M M M

Keyfiyyat yoxlama Sistematik sikayatin yoxlaniimasi sistemi>3
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sistemlari : . .
238 Systematic analysis of guest reviews>* M M
Qonag raylarinin sistematik analizi>
239 Quiality controls by mystery guesting®®
Gizli gonaq terafinden keyfiyysto nazarst>®
240 Quality management system according EHQ%® or equivalent
EHQ va ya ekvivalentina asasan keyfiyyatin idara olunmasi
sistemi
. . Hotel own website5” with updated information and
Online Activities 241 realistic pictures together with the location of the hotel M
Onlayn fealiyyat ©n son malumatlarin va real sakillarin, hamginin Gnvani
gosterildiyi hotelin saxsi veb-sahifanin®” moévcudiugu
242 Bilingual website5” with updated informaton including the
bed sizes and realistic pictures together with the
location of the hotel M M
Yataq dlguleri geyd olunmagla an son malumatlarin va real
sokillarin, hamginin Gnvani gdstarildiyi hotelin ikidilli veb-
sahifanin®’ mévcudlugu
243 Website with direct booking option
Birbasa rezervasiya imkani olan veb-sahifo
244 Websayt with guest reviews
Qonag raylarini aks etdiran veb-sahife
245 Mobile responsive website or mobile application
Adaptasiya olunmus mobil veb-sahife va ya mobil tatbigetma
246 Active invitation of departing/checked-out guests to write a
review on a portal or on the website
Hoteldan ¢ixmig gonaglarin aktiv sakilde portal ve ya veb-
sohifeds hotel hagda rey yazmaga devat olunmasi
Others 247 Sustainability label / certificate>®
Diger Davamliliq etiketi / sertifikati>®
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VIIl. Minimum Points® /Minimum xallar8®

No.

Criterion

Apks

A gXe ARAS
Yere PAoAgAg

Hotels/ Hotellor

100

200

320

450 620

Ustiinliik xallar

Supplement “Superior” /

200

320

450

620 750

900

Maximum Points: 981

Maksimum Xal: 981

800

700

130

600

500

170

400

130

300

120

200

100

1 Star/1 Ulduz

100

46

2 Stars/ 2 Ulduz

54

3 Stars/3 Ulduz

76

4 Stars/ 4 Ulduz

95

O Points "Superior"

(B Minimum Points
Ustiinliik xallar"

Minimum xallar

5 Stars/5 Ulduz

114

O Minimum Criteria
Minimum xal

29. If the hotel has a limited number of bathrooms (max. 15%) that are below this size, the guest must be informed about this fact before the accommodation contract ismade. / ©gar hotelin gésterilmis dlgiiden az limitli
sayda otagi varsa (max 15%), qonaq yerlesdirma muqavilesinden énce bu barade malumatlandiriimalidir.
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30.

31.

32.
33.

34.

35.
36.

37.

38.

39.
40.
41.

42.

44.

45,

47.

48.
49.

50.

52.

53.
54.

55.

56.

57.

59.

60.

HOTELSTARS.EU

If up to 15% of the hotel’'s rooms are not equipped with private showers/WC but offer shared showers/WC instead, the guest has to be informed of the fact that the room does not comply with the usual standard before
the accommodation contract is made. / 8gar 15%-a gadar hotel otaglari saxsi hamam/tualetlarle temin olunmayibsa, avazina ortaq hamam/tualet paylasirsa, gonaq otagdin normal standardlara uygunsuzlugu barada
yerlasdirma mugqavilasi hazirlanmamigdan 6nca malumatlandiriimalidir.

This criterion is considered as fulfilled, if the bath essence or shower gel is suitable as shampoo as well, and this is indicated (on bottle or dispenser). /

Oger vanna yag (losyon) va ya dus geli sampun avazi istfads oluna bilarsa, va bu flakonun Gizarinds yazilirsa kriteriya 6ziini dogrultmus sayilr.

Or minibar (see no. 189) / Ya minibar (189-cu kriteriya)

Or Maxibar (see no. 190) or 16 hours beverages via room service. / Ya maksibar (190) ya otaq xidmati vasitasi ilo 16 saat icki.

Or minibar (see no. 189) or Maxibar (see no. 190). / Ya minibar (189-cu kriteriya) ve ya maksibar (190-ci kriteriya)

A beverage menu card must be available (printed or digital). / igki menyusu karti olmalidir (gap ve ya regsmsal).

An extended breakfast includes at least one hot beverage (e. g. coffee or tea), a fruit juice, selection of fruits or fruit salad, a choice of bread and rolls with butter, jam, cold cuts and cheese. /

Genis cesidli sshar yemayina an azi 1 isti i¢ki (cay ve ya kofer), meyva sirasi, meyva se¢imi va ya meyve salati, ¢drok segimi va bulka, cem, soyuq galyanalti ve pendir daxil olmalidir

Self-service offer with at least the same choice of products as in the extended breakfast with an egg or an egg-plate and cereals. / Oziine xidmet - Bufet sehar yemayins an azi genis gesidli seher yemayins daxil olan yemakler
hamginin yumurta va siyiq ¢esidleri daxil oimahdir

The food offer features a significant part of regional/national specialities. The majority of used products is from the region. / Yemak segimlarinin gox hissasini yerli/mlli xiisusiyystlor teskil edir. istifade edilen mshsullarin ekseriyyati
regionlardan idxal olunur

Each of them with a different concept, choice of food and location. / Har biri fargli konsept, yemak secimi va yerlasma ilo

The restaurant area is not included. / Restoran arazisi daxil deyildir

A conference room must have appropriate lighting, (with artificial light 200lux), WIFI, a projector, a projection screen (appropriate ceiling height and room size), a coat rack or locker and an adequate number of power
sockets. / Konfrans otagi lazimi isiglanmaya (suni isiq giici 200 lux), WIFI-a, proyektor ve proyektor ekranina (otagin élgiistine va tavanin hiindurlliyiina uygun olan), palto asqisina ve ya skafa ve lazimi sayda elektrik
yuvalarina malik olmalidir.

Acceptance only if critetion no. 213 is fulfilled. /Yalniz 213-cu kriteriya garsilandigi halda gabul oluna bilar

Minimum criterion for every conference room. / Har konfrans otagi Gigiin minimum kriteriya.

Facilities are part of the hotel area and possible costs of use can be charged to the room. / Mévcud servislar hotelin bir hissasidir ve mimkiin xarclar otaq giymatina
alave oluna bilar.

The gym has a minimum size of 20mZ2. / ldman zalinin an azi 20 m? Olglst olmaldir
The spa area has to be accessible without crossing the conference or the restaurant area. / Spa arazisi konfrans va ya restoran arazisinden kegmadan gedils bilan olmalidir
The cabins have a minimum size of 10m2./ Kabinlerin minimum 10 m? olgusi olmalidir

The relaxation room has a minimum size of 20m2./ istirahat otaginin sahasi en azi 20 m? olmalidir.

Sauna types: “hot/dry” (e. g. Finnish sauna), “warm/slightly humid” (e. g. Tepidarium), or “warm/heavily humid” (e. g. steam room). / Sauna névleri ,isti/quru“ (mas: fin saunasi) ,ilig/azca ritubatli“ (mas: tepidarium), ve ya ,ilig/azca
ritubatli“ (mas: buxar saunasi)

The outdoor swimming pool is heated and has a minimum size of 60m2. / Gol hovuzu istidir va minimum 60 m? sahasi var.

A swimming pond is a man-made, standing water body for swimming or bathing free of chemical water preparation / Uzgugiilik hovuzu siini yaradilmis, kimyavi maddsler olmayan (izmak ve ya ¢immak (iglin nezerds

tutulmus su hévzesidir

The indoor swimming pool is heated and has a minimum size of 40m?2. | Daxili hovuz isidile bilondir ve an azi 40 m? sahasi var.

A systematic complaint management system includes structured complaint acceptance, evaluation, and response. / Sistematik sikayat menecmenti sistemina sikayatin gabulu, giymatlendirilmasi, ve cavablandiriimasi daxildir.
Active and systematic gathering and evaluation of guest opinions about the quality of the hotels services, analysis of weaknesses, and the realization of improvement. / Qonaglarin hotelin xidmat ile bagl taassuratlatini ve
catismamazliglarin analizi ve hall yollari ile bagli raylerin aktiv va sistematik toplama va giymatlandirilmasi.

For the Mystery guesting to be accepted the following aspects need to be fulfilled at least once during a classification period: by professional externals upon initiative and on the account of the hotel, analysed and
documented. Hidden (internal) controls e. g. of the hotel chain or cooperation are accepted as equal. Mystery qonaginin gabul ediimasi Gglin asagidaki tasnifler bir tasnifat dévriinds an azi bir dafs yerina yetiriimalidir:
tagebbiiskarliq ve otelin hesabi ile pesakar terafindan, tahlil ve senadlesdiriimisdir. Gizli (daxili) nezarat e. g. otel zanciri ve ya emakdashgi barabar gabul edilir

European Hospitality Quality (EHQ) is the European Hospitality Quality scheme launched by HOTREC, the umbrella association of national trade associations representing hotels, restaurants, cafés, and similar
establishments in Europe (cf. www.hotrec.eu). It serves as a reference model for national and regional quality schemes on European level. / Avropa Qonagparverlik Keyfiyysti (EHQ), otelds, restoranlarda, kafelerds ve
Avropadaki oxsar misssisalerda temsil olunan milli ticarat birliklerinin saffaf birlesmasi olan HOTREC tarafinden baslanmis Avropa Qonagparvarlik Keyfiyyati programidir (bax: www.hotrec.eu). Avropa saviyyasinda milli ve
regional keyfiyyat sxemlari Gglin istinad modelidir.

Pictures have to show at least an exterior view, the public area and a room. S$akillar an azindan bir xarici gérinti, Umumi istifadeds olan srazi ve 1 otagr géstermalidir.

National decision on recognised labels and certificates. / Taninmis etiketlar ve sertifikatlar barads milli garar.

For a with breakfast only (“hotel garni”) the number of points to be reached is lowered by 20 points in each category. A “hotel garni” cannot obtain 5stars. / Garni Hotel-yani sadaca gecalama va sahar yemayi taklif edan hotel- har
kateqoriyada aldigi baldan 20 bal ¢ixilir. Garni Hotel 5 ulduz ala bilmaz

The accreditation “Superior” indicates excellent hotels having acquired considerable points beyond the threshold points of their category, but which do not comply with the minimum criteria of the next higher

category. Such hotels usually offer a high degree of service. “Superior” is accessible to all hotels and “hotels garnis”. / Ustiinliik ballari 6z kateqoriyasi Uiclin ¢ox yiikssk ballar toplayan, lakin bir yilksek kateqoriya

Ugun kifayst gadar olamayan sla xidmat gdsteran hotellers verilir. Bu tip hotellar ham garniler, ham digar hotellar ola biler.
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